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Welcome to CellNetix Atlas  
CellNetix Atlas is a web portal powered by Clinisys Atlas for physicians and healthcare staff. This portal 
is where you can order tests, view patient results, order supplies, and request a courier pickup. Atlas can 
be used on any standard browser. 

Need assistance? Please contact Support Services at 1-844-344-4209 or info@cellnetix.com. 

 

Getting Started 
CellNetix requires Single Sign-On (SSO) allowing users to securely authenticate using one set of 
credentials.  To get set up: 

• Email your CellNetix account manager at allretention@cellnetix.com, or your site admin if 
applicable, and provide them with your Name (First and Last Name), Email Address*** and Site 
and Site Location.   

***TIP: Note that all verification codes will come to your email that your account is created from so 
the email must be accessible from work. There is no option to use text or other authenticators. While 
we recommend that you use your work email, any email may be used so long as it adheres to your 
organization's policies.  

DO NOT USE the "Sign Up Now" or "Sign in With Your Social Account" options─these options are 
currently not available for clients/external users. 

 

 

mailto:allretention@cellnetix.com
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Before you receive your password  
Before you receive your password, a few steps will be completed by your Site Admin, Account Manager 
and/or CellNetix IT:  

• Your account will be created in Atlas by your Site Admin, or Account Manager.  
• Your first and last name, along with your work email address, will be used, and your site and site 
location will be assigned. 
• This information will be sent to CellNetix IT to create your SSO account after the user has an 
Atlas account.  
• Once your account is created, you will receive a one-time password to log in for the first time.  
• This password will be sent either by your Site Admin or from the CellNetix IT Support email.  

 
Below are instructions on how to log in to Atlas using SSO after receiving your password from CellNetix. 
 

Logging into Atlas 
 

 
 
 

1. Enter your assigned Email and Password and click Sign In.  
 

 
 

 
 

Log in to the CellNetix Atlas Portal 

https://cellnetixsso.elaborders.com 

https://cellnetixsso.elaborders.com/
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2. Change Password.  
 
As a new user, you will be prompted to change your password when you first log in to Atlas SSO.  
 
Passwords are required to be a minimum of 14 characters with one uppercase, one lowercase, 
one number and one special character.   
 
Enter your current assigned password on top field, new password in the middle and confirm 
new password on the bottom field. Click Continue. 

 

 
 
 
 

3. Verify your account. Click on Send Verification code.  
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You will receive an email with a verification code.  

 
 
Enter the code into the input box and click on Verify Code. 

 

 
The verification code will expire after a short period of time. Once the email address has been 
verified, you may continue. Click Continue. 
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4. Site: Select Site. You will be prompted to Select a Site next. If you have permissions to multiple 
sites, the options will be displayed here. 

 

5. Location: Select Location. If you have permission to multiple locations, the options will be 
displayed here. If you only have permission to access one location, you will go directly into Atlas 
and Patient Search is your landing page. 
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Reset Your Password 
You will be prompted to change your password every 90 days.  Should 
you forget your password, you are able to reset it independently.  

• Click on "Forgot your password?"  
• This will prompt you to enter your email to send a verification 

code  
• You will receive a verification code to your email  
• It will take the verification code and verify your email  
• Then it will verify again  
• Then you can change your password  
• After password has been changed, Atlas will launch.  
 

 
 
 

Enable Pop-ups  
If you get the following error the first time you log in, you may need to enable Pop-ups on your browser.  
 

 

For Microsoft Edge Browser  
1. Open Edge: Launch Microsoft Edge on your computer.  
2. Access Settings: Click the three-dot menu icon (⋯) in the top-right corner of the browser    
      window and select Settings   
3. Navigate to Site Permissions: In the Settings menu, click on Cookies and site permissions   
4. Find Pop-ups and Redirects: Scroll down and select Pop-ups and redirects   
5. Allow Pop-ups: Toggle off the Block (recommended) option to allow pop-ups on all websites   
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Allow Pop-ups for Specific Sites  

1. If you prefer to allow pop-ups only for certain websites:  
2. Follow steps 1-4 above.  
3. Add Specific Sites: Under the Allow section, click the Add button   
4. Enter Website URL: Type or paste the URL of the site you want to allow pop-ups from and click 
Add  

 

For Google Chrome  
1. Open Chrome: Launch Google Chrome on your computer.  
2. Access Settings: Click the three-dot menu icon (⋮) in the top-right corner and select Settings   
3. Navigate to Site Settings: Click on Privacy and security in the left sidebar, then select Site 
Settings   
4. Find Pop-ups and Redirects: Scroll down and click on Pop-ups and redirects   
5. Allow Pop-Ups: Under the Default behavior section, select Sites can send pop-ups and use 
redirects   

 
Allow Pop-Ups for Specific Sites  

1. Follow steps 1-4 above.  
2. Add Specific Sites: Under the Customized behaviors section, click the Add button next to Allowed 
to send pop-ups and use redirects   
3. Enter Website URL: Type or paste the URL of the site you want to allow pop-ups from and click 
Add   

  
If there are any issues with the URL or Pop ups, please consult your IT department for support. 
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Patient Search 
After logging into Atlas, Patient Search will be your landing page. You can also use the toolbar menu at 
the top of the page to access this page by hovering over Patients and clicking on Patient Search. 

 

Search for a patient using their Last Name, First Name or Patient ID number.  

 

Click on Advanced to search for a patient using other patient information (i.e., DOB, SSN). 
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If you do not enter any Patient Name or Patient ID number in the Search field, it will list all patients 
within the selected site. 
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New Patient Entry 
If your site is set up and authorized to order CellNetix lab tests through Atlas, you may need to add a new 
patient to your site if the patient is not currently in the Atlas system. 
 
***TIP: The New Patient entry feature does not check for duplicate patient entries. Searching for the 
patient first before adding a new patient will help prevent duplicate patient entries in the system. 
Duplicates can be merged in Atlas as needed. 
 

1. Go to the Patient tab  
2. Click on the New Patient link at the bottom left-hand corner   

 
 
 
3.    Fill in the following details which are Required Fields and highlighted in yellow: 

a. Billing Type  
• Account is for billing the provider's account  
• Insurance is for private insurance  
• Medicare is for Medicare insurance  
• Medicaid is for Medicaid insurance  
• Patient is for patient pay/responsibility  

b. Name (Last, First)  
c. Date of Birth (DOB)  
d. Birth Sex  
e. Address (if Billing Type is Insurance, Medicare or Medicaid)  

• Street Address, City, State and ZIP Code 
• State is auto filled based on ZIP Code  
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f. Patient IDs (the field below indicated by the red checkmark) - include the Patient MRN or   
       another unique Patient ID related to the facility that specimen is being sent from)  

• NOTE: Not to be confused with the Patient ID field below with the red "x"─ This is the 
Atlas Patient ID field, a number autogenerated by the Atlas system. This field is grayed 
out and cannot be modified by users.  

g. Guarantor  
h. Insurance  
 

 

     4.    Click "Save" once relevant details have been updated. 
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Ordering Labs  

Ordering labs for specimens will transmit the lab order to CellNetix electronically.  Your site must be set 
up and authorized to order CellNetix lab tests through Atlas before proceeding. Only clients that do not 
currently have an orders interface for their EHR will be eligible to order in Atlas. 
 

1. Before ordering labs, go to Patients tab to first check that the patient is in the system. 
• Look up patient and open the Patient Demographics.  
• If the patient is not found in the system, a new patient will need to be created.  
• See Patient Search for instructions on how to search for a patient, or New Patient Entry for 

instructions on how to add a patient. 
 
2. Make sure the Required Fields (highlighted in yellow) are filled out in the Patient's 

Demographics. If any of the Required Fields are not complete, a Lab Order may not be submitted. 
• Required Fields:  Billing Type, Last and First Name, DOB (Date of Birth), Sex (Gender), and 

Patient IDs (MRN or Medical Record number), unique ID related to the facility that specimen 
is being sent from)  

• If Insurance, Medicaid, or Medicare is being used, Address and Insurance Info is also 
required. Required Fields: Guarantor, Street Address, City, State, ZIP Code and Insurance.  

 

  
 

3. Click on New Order at the bottom right-hand corner of the Patient Demographics form.  
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4. Order Info: Fill out the Required Fields (highlighted in yellow)  
a. Required Fields: Ordering Physician, Collection Date, Collection Time, and Ordering 
Location.  

 

 
b. The Collection Date and Collection Time may be adjusted by user to best reflect the 
accurate date and time as needed.   
c. Click on Continue.  
 

5. Order Tests:  Select the test to order.  
a. Search for test in the top Tests text box  

i.This filter is set to "Test Name” so you can type in the name of the test.  
b. All tissue will use the “Surgical Procedure” test name. 
 

 
 

c. All Cytology and GYN PAP tests will have a specific test that users may search for and 
select.  

i.Combinations of PAP, HPV, Anal PAP, and Infectious Disease tests will be listed in 
the search. 

     ii. Mnemonic setting will look at mnemonics set up for test.  
 

 
 

d. Once test orders have been selected, click on Continue.  
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6. Diagnosis (Dx) Code is required.  
a. Use the lookup “Diagnosis Code” text box and use the filters options (by code, name or 
mnemonic) that best help you look up the code.  

 

 
b. Short List  

1. Your shortlist will populate as you use different Dx codes.  
 

7. Answer all questions that apply to this order or may be required.   
8. The requisition will pop up so you can review and print. Include a copy of the requisition with the     
       specimen. 
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Results/Reports 
Results in Atlas are reports, and attachments if applicable, for patients and are identical as what 
appears in the CellNetix LIS system.  

1. To view results, hover over the menu option Results and click on Reports.  
 

 

 

By default, reports are listed by Unread by Me (or user) and the text will be displayed in a bolded font 
format.  The report will be marked as Read after the user has read it and then will be displayed in a 
regular font format (or unbolded) on the list. 
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2. You can search for a report using different Search Criteria to narrow down your search. See 
below for some examples of the most used searches. 

a. To view all results, click on the Search Criteria tab and uncheck Unread by Me. Click 
Search and all results will be displayed. 

 

 

b. To search for results under a different location, go to Search Criteria, and use the drop-
down menu under Ordering Location to select another location for the site. Click Search and 
all the results will be displayed for the selected location. 
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c. To search for results for all locations you have access to for that site, go to Search 
Criteria, and clear the Ordering Location field. Click Search and all the results will be 
displayed for all locations the user has access to for that site. 

 

d. To search by Ordering Physician, go to Search Criteria and use the drop-down menu 
under the Ordering Physician field to select the specific Ordering Physician you need. Click 
Search and all the results will be displayed for that specific Ordering Physician. 
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Report View 
The Report View is currently set to Print Report. We 
recommend that you set the default to View Report. 

To do so, hover over the Report link in lower left-hand 
corner and use the arrow next to the Report link to click on 
Toggle Default Action (View or Print) until View Report is 
bolded to select View Report as a default to the Report 
link.  

Once this is set, click on the Report link and View Report 
will come up. This report is a PDF that is identical to what 
appears in the CellNetix LIS and includes attachments, if 
any, to the case.  
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Ordering Supplies  
Supplies can be ordered using two methods: 1) Standard New Supply Order; and 2) Short List.  See below 
for detailed instructions for both methods. 
 

New Supply Order 

1. Hover over Orders tab.  
2. Click on Supply Orders.  
 

 
 

3. Click New Supply Order in the lower right corner.  
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Standard New Supply Order  
The Standard New Supply Order method allows you to order supplies that may not be included in the 
Short List. See below for instructions: 
 

1. To add an item to your cart: 
a) Click "New Item."  
b) Select the Description button under the Build Supply Order section. 
c) In the highlighted Item field, type the description or click on the drop-down arrows to select 

from the list of supplies. 
d) Enter Quantity.  
e) Click "Add Item" to add the item to your cart.  

 
 
2.    To add another supply item to your cart, repeat Step 1. It is important to click "New Item" for 
each subsequent item you would like to add to your cart.  Continue this method with each new item. 
 

 
 

3.    To modify an item quantity in your cart, select the item in the cart (highlighted below in blue) 
and update Quantity needed (Quantity field is highlighted below in yellow) in the Build Supply Order 
section. Click Add Item to update the cart. The cart will then be updated with the new quantity 
needed.  
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4.    To remove an item from your cart, select the item in the cart and then click "Delete Item." A 
pop-up window will appear asking you to confirm that you want to delete the item. Click on OK to 
delete the item from your cart. 

 
5.    Comment (Optional free text area that appears on an order):  

a) Use this field for any special instructions or notes related to the order (i.e., Deliver to front 
desk).  

b) DO NOT USE this field to specify the delivery address—this is determined by the account's 
location information. See below. 

 
6.     Account: This is a required field and specifies the location where the supplies will be delivered. 

 

 
 

7.     Once you have completed all these steps and your cart includes all the supplies that you want to 
order, click Print/Send or "Save Supply Order." Both options send the order to CellNetix. 

a) The Print/Send will also allow you the option to print a summary of the order.  
 

 
 
 
 
  



 ATLAS USER GUIDE 

24 
©CellNetix 2025 

 

New Supply Order via the Short List 
The Short List is a simple tool that allows you to quickly select from a small list of supply items most 
frequently ordered by CellNetix clients.  

1. To add an item to your cart from the Short List, click to place a checkmark next to the item you 
want to add. A pop-up window will appear allowing you to enter the quantity needed. Click on OK 
to add the item to your cart.  

 
 
 

2. To modify an item quantity in your cart, select the item in the cart (highlighted below in blue) 
and update Quantity needed (Quantity field is highlighted below in yellow) in the Build Supply 
Order section. Click Add Item to update the cart. The cart will then be updated with the new 
quantity needed.  
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3. To remove an item from your cart, uncheck the item from the Short List. A pop-up window will 
appear asking you to confirm that you want to delete the item. Click on OK to delete the item from 
your cart. 

 

4. After you have finished adding all the supplies you need to the order to the cart, follow Steps 5-7 
as shown in the Standard New Supply Order (see page 22) to complete the order and send to 
CellNetix. 
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Ordering Courier Pickup (Will Call)  

Ordering a Courier Pickup/Will Call follows the same process as ordering supplies. It is a supply order.  
You may order a Courier Pickup as a standalone order or group it with other supply orders.  

a. The orders go direct to the departments for supplies and courier.  
b. Couriers will be dispatched that day or as directed in the comments  
c. CellNetix will do our utmost to accommodate delivery timing requests for supplies, however, 
please be aware that fulfillment may be subject to supply chain limitations. Check the InfoLink Inbox 
for updates to status or notes on the supply order request. 

 
To order a Courier Pickup/Will Call: 

1. Go to Orders/Supply Orders.  
a) Click on "New Supply Orders."  

2. Use Item Code "CUR01" or look up the item "Courier pickup request."  
 

 
 

3.    Click "Add Item" to add the Courier Pickup Request to the cart. 
 

4.    Comment (Optional free text area that appears on an order):  
a) Use this field for any special instructions or notes for the courier (i.e., specimen in 

lockbox vs front desk; please pick up before 5 pm; specimen is fresh; STAT pickup, etc.).  
 

5.     Account: This is a required field and specifies the location where the specimen will be picked up. 
 

 
 

6.     Once you have completed all these steps, click Print/Send or "Save Supply Order." Both options 
send the order to CellNetix. 

a) The Print/Send will also allow you the option to print a summary of the order.  
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InfoLink Inbox (Supply Orders/Status)  

The InfoLink Inbox displays all supply orders and provides status information on these orders.  
 
***TIP: We recommend checking the InfoLink Inbox periodically as the CellNetix Supply Team may 
update the status or add a note to the order. At this time, no notifications can be sent to your email when 
status updates are made to the order in Atlas. 
 
To access the InfoLink Inbox: 

1. Go to User > InfoLink Inbox  
 

 
  
 

2. The InfoLink Inbox displays all orders, their status, and a preview of the description. 
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3. Double-click on an order to open it, preview the details and add a note.  
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